Agents & Brokers:

Selling in the Marketplace

HealthCare.gov

The Marketplace Weekly Digest is your weekly update on the
Marketplace, including announcements and important dates and
deadlines for agents and brokers.

Special Announcements

o There is a new policy that allows consumers to request same day
Marketplace coverage termination, instead of the previous
requirement to give 14 days prior notice. Learn more about the new
policy here.

o Last week, the Departments of Health & Human Services (HHS),

Labor, and Treasury issued a final rule that changes the maximum

duration of short-term, limited-duration health insurance coverage

from any period less than 3 months to any period less than 12

months. For more details, view this fact sheet.

Be sure to check that you've listed the correct Web-based or Business

Entity National Producer Number (NPN) on your Marketplace

Learning Management System (MLMS) profile.

o Ifyou’re not the legal representative of the Web-based Entity NPN
on your profile, please remove the NPN from your profile by
following these steps. If you're not the legal representative of the
Business Entity NPN on your profile, please remove the NPN from
your profile by following these steps.

Complete Plan Year 2019 Registration and Training Now

o LIVE NOW! Plan year 2019 Marketplace agent and broker
registration and training. To get started, view this webpage for
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helpful resources and log in to your Centers for Medicare & Medicaid
Services (CMS) Enterprise Portal account when you're ready to start.
If you're a new agent and broker, you can take a helpful computer-
based training (CBT) to walk through the registration and training
steps.

If you're returning to the Marketplace this year, there’s a separate
CBT to help guide you.
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New Tools and Enhancements

Looking for help? We have answers on our NEW agent and broker
FAQs webpage! Check it out here.

Find Local Help not only has a new look and feel, it also has new
selection options within the MLMS. Read all about it!

Based on your feedback, Help On Demand rolled out a new
enhancement that allows you to customize your referral states to
better connect with nearby consumers.

Help Consumers in Need All Year

enroll in coverage at any time of year.

Have non-profit clients? Eligible small employers may enroll in
Small Business Health Options Program (SHOP) coverage year-
round.

Reach out to the Agent/Broker Marketplace Help Desks
and Call Centers if you have questions.
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